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For example- In a bus crash, not all 20 patients 

should go to one facility.  

The DMCC (PRH) Charge Nurse can reach out 

quickly to other area hospitals to best share the 

patient load and get patients the care they need.  

The Disaster Medical Coordination Center (DMCC) 

system attempts to initially place patients at the 

facility most appropriately able to care for them. 

 

Teamwork with EMS is critical!  



Region 9 / East Region 

PRH is the DMCC 

for Whitman, Asotin, 

Garfield, and 

Columbia Co. 

Should there be a 

mass casualty/multi-

patient event, PRH 

assists in 

conducting bed 

availability and 

resource gathering.  

 



 

   -     The DMCC (Pullman Regional Hospital) communicates 

rapidly with area hospitals to help coordinate where best to 

send patients in a MCI.  

 

-    Additionally, the DMCC system aims to minimize 

secondary transfers.  

 

   -   This system has been around for years, but we have 

never utilized it. 

 

  -    PRH has multiple tools in place, including a bed tracking 

system that is used at every Washington hospital, and a staff 

alert system to call staff in.  

 

WHAT'S A DMCC? 



The DMCC System is not the same as Medical Control, 

or calling the Medical Program Director 

• EMS providers and dispatch centers in Region 9 shall 

have trigger points to assist in determining if the 

Disaster Medical Coordination Center (DMCC) should 

be notified of potential patient surge caused by a Mass 

Casualty Incident (MCI) or disaster. 

• Multiple ambulances dispatched to one incident. 

• Multi-unit housing / hotel - structure fire – burns, smoke 

inhalation or injuries.  

• Motor Vehicle Accidents – multi car, buses  

• Haz Mat incidents – natural gas leaks with evacuations, fuel 

farm fires or leaks, chlorine leaks, unknown substance 

exposure, train derailments with fire or Haz mat. 

• Aircraft incident. 

• Explosions or building collapse. 

 

 



EMS & DMCC (Pullman Regional Hospital) Responsibilities: 

 

• Notifies hospitals - 

• Determines / updates the number of casualties - 

• Initiates request for all hospitals to update current bed status  

• Receives Facility Situation Reports - 

• Coordinates patient destination - 

• Notifies Inland Northwest Blood Center as necessary. 

• Coordinates with local / regional EOC, LHJ, etc. -  

• Coordinates with the specific county Medical Program Director 

(MPD) and the EOC - 

• In the event of a National Disaster Medical System (NDMS) 

disaster, coordinates with Harborview Medical Center -  



WHAT DOES THIS MEAN FOR EMS? 

Information- EMS Teams are the first responders. The sooner PRH 

has information about how many possible patients there are, PRH can 

start the DMCC process of checking bed availability & resources. 

Calling PRH and asking for the ED charge nurse.  

Tagging- Quick way to communicate acuity of patients to hospital. “We 

have 1 red, 3 yellows, and 10 greens”  

Directing Patients to EDs- PRH Clinical Coordinator or Charge 

Nurse will then assist in the decision of how many patients to send 

where.  

Teamwork!- EMS is crucial in this process, and we look forward to 

working with Whitman County first responders more on this system.  

 











Thank you for listening! 

For more information, 

email contacts are on the 

handout, and we are 

offering a longer course to 

PRH Staff!  

EMS is welcome to join! 


